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Business Backup 
 

Don’t let data loss cripple 
your business. 
 
Business Backup protects your valuable business 
data with a fully automated backup service. Your 
data is encrypted and safely stored off-site in our 
secure data centre.  
 
You can easily restore your data if you experience 
a disaster such as a server crash, virus infection, 
fire, burglary or accidental deletion.  
 

 

Easily backup and restore critical files.   

• 100GB disk space (expandable) 

• Automated and Incremental 

• Restore files and folders 

• Windows XP?Vista/7 

• Windows Server 2000/2003/2008 

• Mac OS X 10.4.10 (Tiger) and Mac 
OS X 10.5.0 (Leopard) and higher 

• RedHat, SuSE and Debian 

Deploy 
Install the Business Backup 
client on your office and home 
computers. All data is backed 
up to a single Business Backup 
acount for easy management. 

Protect 
Choose which files and 
directories to backup and create 
a schedule. Your backups 
happen automatically and 
reliably. 

Recover 
Quickly recover all your files or, 
just the ones you need. If you 
accidentally deleted a 
document, or want to view an 
older version, restore it with 
Business Backup. 
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Overview 
What can I backup? 

• Email 
• MYOB 
• Quickbooks 
• Word documents 
• Accounting and billing archives 
• Legal compliance documentation 

Easily backup and restore critical files 
Business Backup protects your valuable business data with a fully automated backup service. Your data is 
encrypted and safely stored off-site in our secure data centre. You can easily restore your data if you 
experience a disaster such as a server crash, virus infection, fire, burglary or accidental deletion.  

Offsite Australian backup 
With Business Backup, your data is sent directly to a secure external location (our Australian datacentre). 
This eliminates dangers like theft and fire, which do affect local (tape, disk) backups. 

Your data is 100% private and secure 
Business Backup uses stringent security techniques to ensure that backup data is 100% private and not 
accessible to anyone but you. Business Backup offers AES 256-bits encryption with a private key and 
transmission over SSL. 

Peace of mind 
Business Backup is 'set and forget' software. Once configured, it works automatically and sends you emails 
with status updates, saving you both time and money. 

Easily restore your files 
Restoring your data is fast and easy. Simply select the backed-up data and choose the target location, and 
your files and folders will be back on your computer in no time. 
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Anywhere, anytime access 
Access your backups on the go via a web browser on any internet connected device (PC, laptop, mobile, 
tablet). In the event of a computer crash, you will still be able to access your backups using a web browser. 

Multi-platform backups 
The Business Backup client software supports backups of Windows, Mac and Linux machines. 

Incremental backups 
Business Backup can keep a history of your file changes (depending on your retention preferences). 
Changed files are stored as a new version, allowing you to go back weeks in time to restore the desired 
version. 

High availability 
With Business Backup your data is continuously and directly available. When you lose data, you can 
retrieve it immediately with a simple restore. 

Added redundancy 
We keep copies of your data on separate storage systems to add an extra layer of redundancy to your 
backup solution. 

Eliminates human error 
If you currently back up manually (eg. using external hard drives in rotation while keeping one off site) the 
hassle and time involved could mean that backups don't happen as often as they should. Business Backup 
automatically backs up your data offsite, mitigating the risk of human error. 
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Technical Information 

Plans and Disk Space 
Disk Space 100 GB up to 1000 GB (available in 100 GB increments) 

Disk space upgrade  Upgrade at anytime through the control panel 

 

Standard Features 
Specifications  

Security / encryption 
 AES 256-bits encryption with a private key and 
transmission over SSL 

Automated backup  

Incremental backup  

Multiple file versions  

Restore files and folders  

Backup reports  

System state backup  

 
Support Operating Systems 

 
Windows Windows XP/Vista/7 and Windows Server 2000/2003/2008 

Mac OS X 
Mac OS X 10.4.10 (Tiger) and higher and Mac OSX 10.5.0 
(Leopard) and higher 

Linux RedHat, SuSE and Debian 
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